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CLOSE THE CMDB VISIBILITY GAP:
MANAGED, UNMANAGED, AND IOT DEVICES

The number of connected devices that make their way into the enterprise grows every
day. By 2021, up to 90% of these will be unmanaged and IoT devices. With Armis and
ServiceNow, you can be sure these devices won’t go unnoticed.
A Modern, Agentless Approach to Complete Asset Management
Armis® is the leading agentless, enterprise-class device security platform
designed to address the new threat landscape of unmanaged and IoT
devices. It discovers every asset in your environment, analyzes device
behavior to identify risks or attacks, and protects your critical business
information and systems.
The ServiceNow® Configuration Management Database (CMDB) is an
easy-to-use, cloud-based single system of record for infrastructure and
service data that helps you better understand your IT environment,
including asset management, compliance, and configuration
management. Together, Armis and ServiceNow provide a unified asset
management solution for any device—managed, unmanaged, IoT,
medical, OT, and more—in any environment.

Continuous, Reliable Cybersecuriy Asset Management
Having an asset inventory you can trust is a critical component for any IT
or security team’s success. But with so many devices in your environment
today, many of which traditional asset management and security products
can’t even see, it’s hard to know what’s there--and what’s not.
When integrated with the ServiceNow CMDB, the Armis platform makes
sure ServiceNow always has the latest details (hardware, software,
configuration, and more) about every device in your environment. Armis
continuously and passively monitors devices for additional information it
can use to true-up details in your ServiceNow CMDB, giving you accurate
and trusted cybersecurity asset management.
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KEY BENEFITS
Identify and classify
managed, unmanaged,
and IoT devices in real-time.

Monitor device activity to
true-up your CMDB with
new device details.

Reduce or eliminate
duplicate, erroneous, or stale
CMDB device information.

Automated Threat Detection, Response, and Workflows
Incident responders have to be fast and efficient to keep your business
safe. The Armis platform performs continuous, real-time risk analysis of
device behavior, so they have the information they need to prioritize and
remediate threats and incidents quickly.
If Armis detects abnormal or suspicious device behavior, it can generate
investigation alerts, open trouble tickets, or trigger policy-based blocking
or quarantine actions automatically. This helps incident responders
automate manual tasks so they can remain focused on maintaining
positive security and risk postures.

The Armis Device Knowledgebase
Core to the Armis platform is the Armis Device Knowledgebase. It’s a
giant, crowd-sourced, cloud-based device behavior knowledgebase–the
largest in the world, tracking 280 million devices–and growing. With
the Device Knowledgebase, the platform understands not only what
the device is and what it is doing, but what it should (and should not)
be doing. We compare a device to all similar devices, correlating that
device’s characteristics and its behavior against known-good profiles of
devices to identify if there is an issue or threat.

Fast and Easy Integration
Everybody wants the deployment of a new solution to be successful. The
Armis platform is agentless and requires no additional hardware, which
reduces deployment time and effort for IT or security teams, even in
large, global, and complex environments.
And, with the Service Graph Connector for Armis*, integration between
the two platforms is fast and easy, so you can get started seeing more
devices—and more value—from your ServiceNow CMDB right away.

More information: armis.com/servicenow
*Requires ServiceNow Orlando Patch 7, Paris, or later. For detailed requirements
information, refer to the Service Graph Connector for Armis listing in the ServiceNow Store.

About ServiceNow
ServiceNow (NYSE: NOW)
is making the world of work,
work better for people.
Our cloud‑based platform
and solutions deliver digital
workflows that create great
experiences and unlock
productivity for employees
and the enterprise. For more
information, visit: www.
servicenow.com.

About Armis
Armis is the leading agentless,
enterprise-class device
security platform designed
to address the new threat
landscape of unmanaged and
IoT devices. Fortune 1000
companies trust our real-time
and continuous protection to
see and control all managed,
unmanaged, and IoT devices
– from traditional devices like
laptops and smartphones to
new smart devices like smart
TVs, webcams, printers,
HVAC systems, industrial
control systems and PLCs,
medical devices and more.
Armis provides passive and
unparalleled cybersecurity asset
management, risk management,
and automated enforcement.
Armis is a privately held
company and headquartered in
Palo Alto, California.
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